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SOCIAL RESPONSIBILITY POLICY 
 

 

MIORELLI SERVICE S.p.A. identifies its social commitment as central and priority, in accordance 
with the SA8000 Standard. 
The primary objective is to establish itself in the Facility Management field as an ethical, safe, 
and reliable partner for all internal and external stakeholders. 
The unique nature of service companies, which directly affects the health and safety of their 
employees, places our organization in one of the sectors most sensitive to social issues. 
The unique composition of the company's workforce, characterized by a greater number of 
women and diverse ethnicities, has resulted in: 

• respect for individuals through good manners and language; 
• • non-discrimination (based on age, race, gender, sexual orientation, religion, political 

opinions, physical disabilities, nationality, social status); 
• • full compliance with national and international laws, codes, regulations, and directives; 
• • internal and external communication to ensure complete and transparent information 

to employees, collaborators, and other stakeholders regarding its business policies; 
• • maximum attention to ensuring the health and safety of all stakeholders and 

environmental protection; 
• • safeguarding workers' rights through good and ongoing relationships with trade unions 

and worker protection organizations; 
• • fair competition with other organizations in the sector; 
• • maintaining the confidentiality of all information/data throughout the organization 

were the principles underlying the Social Responsibility Management System according to SA 
8000 adopted by Miorelli Service S.p.A. 
 
Consistent with this vision, MIORELLI SERVICE S.p.A. has adapted its processes to comply with 
the following voluntary standards: 
- SA8000:2014 Social Accountability 
- UNI PdR 125/2022 Gender Equality System 
- ISO 30415 Diversity & Inclusion; 
- ISO 9001 Quality Management System; 
- Family Audit Executive 
available on the website www.miorelliservice.it. 
 
The Company therefore declares its commitment to implementing the SA 8000:2014 
Management System and to continuously improving its effectiveness. 
To this end, MIORELLI SERVICE has committed to adhering to and conforming its policies and 
procedures: 
- all requirements of the SA8000:2014 standard; 
- international standards and conventions, and the relevant International Labour Organization 
(ILO) conventions referenced in this standard; 
- applicable national laws, industry regulations, contractual conditions, and any other 
requirements voluntarily subscribed to and adopted. 
Miorelli Service's specific commitments to comply with the SA8000:2014 requirements are: 
- not to encourage, employ, or support the use of child labor; 
- not to encourage, employ, or support forced labor; 
- ensure adequate, safe, and healthy workplaces and implement measures to prevent accidents, 
injuries, and occupational diseases; 
- respect workers' right to join trade unions; 
- not to engage in or support any type of discrimination against personnel based on any 
condition; 
- not to engage in or support disciplinary practices or verbal abuse that violate respect for 
human dignity; 

http://www.miorelliservice.it/


 

Rev.3                                     26.05.2026        

- comply with and respect the working hours required by law, national and local agreements, 
and applicable national collective bargaining agreements; 
- remunerate employees in accordance with the applicable national collective bargaining 
agreement (CCNL) and the Living Wage; 
- implement a supplier qualification and monitoring process that takes into account, to the 
extent possible, compliance with SA8000:2014 requirements; 
- ensure all personnel receive adequate training on the SA8000 standard. 
 
Miorelli Service also commits to: 
- allocating adequate resources to the implementation and improvement of the SA8000:2014 
Management System; 
- disseminating the Social Responsibility Policy to various stakeholders through appropriate 
communication channels and informational activities; 
- engaging with interested parties; 
- not engaging in any form of retaliation if any Company actions or behaviors that do not comply 
with the SA8000:2014 standard are reported. 
Miorelli Service defines and maintains an internal and external communications plan to 
provide adequate and systematic information on the results of its Social Responsibility 
Management System. The contents of the Policy are disseminated through awareness-raising 
and training activities, and it is distributed to all workplaces and published on the website 
www.miorelliservice.it. 
 
Miorelli Service also periodically verifies the effectiveness of the SA8000:2014 Policy and 
Management System through a System Review, during which all opportunities for improving 
company performance are assessed and improvement objectives are established. 
 
Anyone who needs to submit reports or complaints regarding social responsibility issues 
involving MIORELLI SERVICE can do so in the following ways: 

➢ SPT (Social Performance Team) of Miorelli Service Spa spt@inmiorelli.it Tel. 0464/916564; 
➢ MIORELLI Service SpA a socio unico – via Matteotti 21 – 38065 Mori (TN), indicating on the 

envelope "for the attention of the Integrated System Manager" or "for the attention of the 
Workers' Representative for Social Responsibility"; 

➢ Workers' Representative for SA 8000 (i.e., your manager with whom you interact in 
normal work activities); 

➢ SGS ICS Italia S.r.l. Via Caldera, 21 Milan, Lombardy, 20153 Italy email: sa8000@sgs.com 
(Certification Body); 

➢ SAI: SAAS, 220 East 23rd Street, Suite 605, New York, NY 10010 
➢ saas@saasaccreditation.org; fax +212-684-1515 (Accreditation Body). 

 
Reports may under no circumstances give rise to any form of retaliation or discrimination, 
whether direct or indirect, against the whistleblower. The whistleblower may not be disciplined, 
demoted, fired, transferred, or subjected to any other organizational measure that negatively 
impacts working conditions as a result of the report. 
Disciplinary sanctions are applicable to anyone who commits discriminatory acts as a result of 
the report. 
 
Responsibility for the implementation of this Policy lies with the SA8000 Senior Management Officer, the 
SPT and the SA8000 Health and Safety Committee. 
 

Miorelli Service Spa  
Il Responsabile del Senior Management SA8000 E Datore di Lavoro 

Dott. Stefano Miorelli 
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